Case Profile:
Collaborative

Urgent Care Billing
Practices Build
Patient Loyalty
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After noticing declining volumes and dwindling S,I,ep 1 gﬁg&iesﬁgréve
loyalty at its Urgent Care Center, this Arkansas identify pain
hospital expanded its partnership with SCP Health points
to implement a unified billing process, essentially
simplifying the patient experience with one -
consolidated bill for provider and technical fees. Eliminated - U
Through a collaborative partnership, the urgent faclity fees;
care received all of the benefits of a nationally Consolidated S'l'ep 2
recognized physician practice service, while patient bills
SCP helped bolster operations with
patient-friendly billing practices. @
This methodology resulted in overall patient )
satisfaction, increased patient volumes, Si'ep 3 lso’fzgeig”ngy;nBeengn
streamlined resources and cost savings for automating
the hospital. manual processes
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TOGETHER, WE HEAL 40% RESU LT
in just 4
scp-health.com months


https://www.scp-health.com

